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Instruction of warranty registration 
 
Step 1 Visit http://www.altech.com.hk/warranty.aspx 
 

 
 
 
* If you have a warranty account, please login to register your products. 
 
Step 2 To create a warranty account, click on Create Account link. 
 

 

 



Step 3 Enter customer details in the form and click the button Create Account. 
 

 



 
Step 4 after account created, you will be logged in automatically to the warranty 
registration site.   
 
 
Step 5 Fill the warranty registration form to register your product 
 

 
 



Additional Functions 
 

1. Forgot password 
Please click on Forgot password link to retrieve your account password by 
entering your email address, first name and last name (Surname). 

 
 

2. Edit Account 
After login, you can update your account details by clicking on Edit Account 
 

3. Registration tracking 
After login, you can track your online warranty registration by clicking on 
Registration tracking link 
 

4. Registration form in PDF 
If you do not want to register your product on our website, please download 
our Warranty Registration Form in PDF format.  Fill in the form and fax to our 
Altech Computers Hong Kong office.  The PDF form url is 
http://www.altech.com.hk/pdfs/Warranty-Registration-terms-and-conditions.pdf 
 


